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Returns form/Claims 

 
Dear customer,  
 
We thank you dearly for ordering and for your interest in our products. At TeleDenta, we put a great 
emphasis on the importance of your feedback and your overall satisfaction with our products. 
Therefore, should there be any problems with your order, do not hesitate to start off with giving us a 
call. In order to proceed with providing you with the best service, please fill in the following form and 
send it back to us together with the products. 
 
We will handle your returns immediately.  
 

Sender:  Client No.:  

  Invoice No.:  

  Date of return:  

  Contact person:  

    

    
 
I send back the following products: 
 

Article Description Article No.: Qty. Reason 

    

    

    

    

 
Reason for return: 
 

[1] The products do not rise to our expectations 

[2] Wrong products were ordered 

[3] The products arrived too late 

[4] Wrong products were delivered 

[5] other, please fill it in: 

  

  

 
 
In case of questions please do not hesitate to contact us under the telephone number stated below. 


